
Faster
Remote view software allows the HSM ProtectionNet™ monitoring specialist to see  

and document what is happening within your protected location.

eVideoManager: Remote Video Services

Protecting What’s Important to You™



Our HSM eVideoManager services include eVideo Alarm Verification, eVideo 

Guard Tour, eVideo Open/Close Services and eVideo Escort. 

HSM eVideo Guard Tour 
With HSM eVideo Guard Tour, you can replace or augment traditional guard 
tour services. Following your set schedule, our HSM ProtectionNET™ Monitor-
ing specialists will look-in on your premises to enhance employee safety, 
identify suspicious activity on the premises, and prevent unauthorized access. 
This service allows you to reduce guard costs and improve guard patrol 
efficiencies, deter criminal activity, reduce shrinkage and document events 
for evidence.

HSM eVideo Alarm Verification
With HSM eVideo Alarm Verification, our HSM ProtectionNET™ Customer 
Service Center automatically receives a video clip whenever an alarm signal 
is generated. This service significantly enhances the conventional alarm 
monitoring process by helping you to adhere to local ordinances, reduce 
false alarm costs with live support services, provide critical information to 
responding agencies, document events for evidence and improve apprehen-
sion results.

HSM eVideo Escort 
With HSM eVideo Escort, you can ensure the safety of your employees as 
they complete high-risk work operations—or protect them as they walk to 
and from their cars. Upon customer notification, our HSM ProtectionNET™ 
Customer Service Center will provide real-time, live-view monitoring of 
employees to ensure their safety. 

HSM eVideo Open/Close Services
With HSM eVideo Open/Close Services, you can prevent the sharing of alarm 
passcodes and ensure the safety of your employees as they arm/disarm your 
alarm system. HSM provides both Open/Close Recording and Supervision 
eVideo services. With Open/Close Recording, HSM can record, document 
and archive an employee as they arm or disarm the alarm system. With Open/
Close Supervision, HSM can visually review employees arming and disarming 
the alarm system. It can increase security and safety with assistance in 
the event of an emergency, obtain additional documentation of events for 
evidence and provide critical information for responding agencies.

INTERNET

Security System
Existing or new

CCTV System
Existing or new

HSM eVideoManager Has Unique  
System Features

	 Full integration with HSM’s single monitoring automation	
	 platform, for efficient and accurate operator response 	
	 and easy data & video retrieval.

	 A broad selection of communication transmission paths.

	 Pre-Alarm and Post-Alarm video recording and 	
	 view capabilities.

New Video Transmitter

HSM eVideoManager can utilize your existing alarm and CCTV 
systems. A video router is added at your premises to send video 
signals to the HSM ProtectionNET™ Customer Service Center. 
Video signals can be sent over Ethernet (LAN, Cable, DSL), 
T-1 and other communication modes.

HSM ProtectionNET™  
Customer Service Center

License Information: AL 05-888, Alabama Electronic Security Board of Licensure, 7956 Vaughn Rd., Montgomery 36116 (334) 264-9388: AZ ROC204975: AR E 2005 0042, Regulated by Arkansas Bd. of Private Investigators & Private 
Security Agencies, #1 State Police Plz. Dr., Little Rock 72209 (501)618-8600: CA AC06055; 848019, Alarm company operators are licensed and regulated by the Bureau of Security & Investigative Services, Dept. of Consumer Affairs, 
Sacramento, CA 95814: DE 2004207617; 04-158: FL 519432; EF20000495; EF0001047: IL 127001274: LA D1173; BF1431: ME MC60018704: MD 107-1174, Maryland state police, licensing division, 7751 Washington Blvd, Jessup, MD 
20794: MA C1628: MI 652229: MN TS01212: NJ 639887; 1074485: NY 12000269398, Licensed by NYS Dept. of State: NC 714-CSA: OH 20052600; 53-89-1512: OK 953: OR 161567: PA 83163544: RI 3935: SC FA3387; BA5501: TN 
C-1180; TX B02140; ACR2639, Texas Com’n on Private Security, 5805 Lamar Blvd., Austin 78773: UT 5704068-6501: VA 11-4298; 2705-087235A, Commonwealth of Virginia, Dept of Criminal Justice Services, 805 East Broad Street, 
9th FL., Richmond, VA 23219: WA SECURI*968ON:  WI 969322: WY LV-A-32; TLV-G-613; 5-06669. 00044

For more information, call 1-877-HSM-4YOU. We can show you 

how the HSM eVideoManager can be your company’s eyes to 

better security, safety and operational efficiency.


