eDataManager: On-line Alarm Data
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WITH JUST A MOUSE CLICK, YOU CAN VIEW REAL-TIME INFORMATION ON YOUR ALARM INCIDENTS,
STATUS OF SERVICE REQUESTS, OPENS AND CLOSES, CONTACTS, ZONES, FIRE TESTS AND MORE...

HSM

Electronic Protection Services

Protecting What’s Important to You™




Our HSM eDataManager™ helps you manage risk, reduce costs and increase efficiency

by giving you real-time control over all your security information. It doesn’t matter if

you have one location or several hundred, it provides the perfect choice of services to

fit your needs.
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ON-LINE & REAL-TIME

Electronic Protection Services

Basic eDataManager

B [nstantly view and change your Open and Close Schedules
mp—— B Request service calls with our easy on-line service
:._......... Firs Tast sy B Manage your Access & Contact List with real-time editing
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ezt mimny T e B Contact the HSM data entry team on-line
. . T B Access your National Account Performance Scorecard
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el R Pttt S Y il B See what's new and keep updated with eDataManager
.,__,_,___' - gE: o p——— B Access our easy to understand glossary and helpful FAQs
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S Advanced eDataManager
m ® All the benefits of Basic eDataManager
B QOpen and Close Reports that display real-time activity
j ! 4 eDataManager- B View your Incident List and Alarm Summary Report
— =1=|-" S et B Gain instant access to your HSM Alarm Activity Report
o /call List B Alarm Ticket Reports allow you to view incident details
ettt A W Effortlessly access and view your HSM Fire Test Report
A sy Che gpaa reea esal B Display and print your Action Plan Reports
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e el B View and print our useful Panel Help Excerpts
el """""_ B Qur Test Queue Report feature quickly identifies areas In-Test
e r %ﬂ'ﬂ# it e TR o o W Straightforwardly display and print Zone Reports
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* il b AR
] w G : ; P b
=t e B Display and print any Service Call Activity
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Premium eDataManager
j ® Al the benefits of Basic and Advanced eDataManager

B Automatically receive via email or fax weekly Open and Close Reports

Premium Plus eDataManager
B All the benefits of Basic, Advanced and Premium eDataManager

B Receive a daily update in three key areas—no-close; unscheduled
Open and Close; and incident activity from the previous 24 hours

FOR MORE INFORMATION, CALL 1-877-HSM-4YOU. WE CAN SHOW YOU HOW HSM eDATAMANAGER CAN LOWER YOUR
COSTS, IMPROVE YOUR SECURITY, AND HELP YOUR COMPANY TO ENJOY GREATER PRODUCTIVITY.
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