
Smarter
With just a mouse click, you can view real-time information on your alarm incidents,  

status of service requests, opens and closes, contacts, zones, fire tests and more...

eDataManager: On-line Alarm Data

Protecting What’s Important to You™



Our HSM eDataManager™ helps you manage risk, reduce costs and increase efficiency 

by giving you real-time control over all your security information. It doesn’t matter if 

you have one location or several hundred, it provides the perfect choice of services to 

fit your needs. 

For more information, call 1-877-hsm-4you. We can show you how HSM eDataManager can lower your 

costs, improve your security, and help your company to enjoy greater productivity.
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Basic eDataManager
	 Instantly view and change your Open and Close Schedules

	 Request service calls with our easy on-line service

	 Manage your Access & Contact List with real-time editing

	 Contact the HSM data entry team on-line

	 Access your National Account Performance Scorecard

	 See what’s new and keep updated with eDataManager

	 Access our easy to understand glossary and helpful FAQs

Advanced eDataManager
	 All the benefits of Basic eDataManager

	 Open and Close Reports that display real-time activity

	 View your Incident List and Alarm Summary Report

	 Gain instant access to your HSM Alarm Activity Report

	 Alarm Ticket Reports allow you to view incident details

	 Effortlessly access and view your HSM Fire Test Report

	 Display and print your Action Plan Reports

	 View and print our useful Panel Help Excerpts

	 Our Test Queue Report feature quickly identifies areas In-Test

	 Straightforwardly display and print Zone Reports

	 Quickly view and print passcards, check activity and details

	 Display and print any Service Call Activity

Premium eDataManager
	 All the benefits of Basic and Advanced eDataManager

	 Automatically receive via email or fax weekly Open and Close Reports

Premium Plus eDataManager
	 All the benefits of Basic, Advanced and Premium eDataManager

	 Receive a daily update in three key areas—no-close; unscheduled 	
	 Open and Close; and incident activity from the previous 24 hours

on-line & real-time


